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Tfef.s oimieu of rAe curipttAeiisiw Smoiv finofc 

At' frrf.wiraiiiw ■*« coati taw <v yjw ftiftn'K/b 
' aW«*«'N FREE - h Ivcwnr^a (tfjti'ijwjii in 
Tta .ActfjnurvjJdiinn pTogTun* 1 '. 

Section I 

Tkt Aerwmwwdotwn P’tgram 

Fumlairiaa you with The Accommodation Pwgrara and what it 
means to your business, yixit revenue, and you customer.. 

Section 2 

Pirosinj CWitomerj Is Critical to Success 
Research W shown ihat appear i taste ty 25 pciceniof the 
nation’! adults choose to smoke. Satisfying the preferences of all 
ofyour customers is important to your Wtura line 

Section 3 

Hou n* Dei ignore Laws and Concourse Arras 

Includes aft Actommcnktiun Fontiols Worksheet to help you 
designate aprrupriace nonsmoking ami smiikhig sections ry 
rriorucoring die waring preferences and law alignments oif 
your eusronretc. 

Section 4 

Host 1 to Enhance Customer Service 

Includes » step-by-step gunk cm hnw 
to he an accommodating proprietor 
and manager, how to educate 
employees about accommudiatiup, ar>J 
how to handle customer complaints 

lllllllllllll 
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Section 5 

Hout to Cvnfiguu Your Bowioig Center 

Ptovi&i tip tei how fo configure your bowling centei ar>J how 

to use the towline tenter signage to maximum advantage. 

Section 6 

Enhancing Your IJVAC System 
LcpUns how to matntairi air qiality for maximun comfort 
throughout y,,n howling centei Also includes an aCU-nunJ*! 
directly cooneiting you with HVAC engmeen who can discus 
strategies for enhancing you HVAC system. 

Section 7 

Knew Your Uied/Stotr lour 
Suggests where to find inf mat km 
<*i specific smoking regulars-cu in 
your area. 

Section 6 

SigMgf 

Explains where and how to use The Atcutnmuiitiun Program 
signage in yuur bowling center to communicate'the smoking 
policy to your cuHMam. 



‘ like CCS 
iin-al •; 


call 


1-800-929-1414. 


YES t l ei like I-1 participate m 

The Ail<iiiftrni*J.itiii3i I’re^-anr. 

I'lc.i.-L’ hi - rad m*. { RLE vigiLi-p :m.l jun|jrarii m i 


S 


Ytmr Name (PW™ p«»rcW+y|_ 


Your Tilfc_ 

Business Name 

Business AdJitM iw 10 bvw pimtj_ 


C«v 

Sate 


ISme 

fan 



(Chet It All Thai Apply) 

Restaurant J f me f.toung J Waist aU J Quick Serevr 
J Horel J Bowling Cenrer J Snipping Maft - J StaJiunMrcrwi 
J Eui/Tavcm J Airport J Association J Casino 

J C*h« IPlow ______ 

Chain Opel atof JLrxaiJ J Kegii»ui J Mineral 
J Independent Operator 
Number of Location'_ 

-• V.', yiM may use my establishment's name as a participant 
ofThc Acciwnmcxlation Pn^Tam in pcotnoftonal nuicruit- 
and advertising pir my signature below. 


•/mini J hulyi M.nn k.i|unJ 


Signature 


. ucsf. edu/docs/g rdp0003 





2061038754 


The Accommodation Program. 
Let it work 
for your 
bowling center. 



To pa me i pa re in The Accommodation Program 
and receive your FREE materials, call 

1-800.929-1414 

or return the reply card located inside the attached booklet. 


Ik* kw—J i ti t i Prvf r)M> 

r.o. n>* fvvs 
ivv«.l* iwv'wn 


fiywline Ftoi'tiriivC Aw«.m 



SlJfOlUl ilw 

v( Atnctn.i. ln<. ^WAA' -.wwi iVic WAA Wui.UJi'nnl ?u«in«)<i|K‘i> 
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If you’re looking for 
a better way 
to accommodate both 
non-smokers 
and smokers, 
here are some ideas 
to get the ball rolling. 
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— Some Excerpts 


Keep your 
customers 
coming back 


customer service 
in* iralt\„ 1 J c r»,nnJ 

how to accommodate 

»oiysmukeft an J Mnokcrs 
^ fl,m Id i runner, 

biw«s ro (ever, 

(•attribute to a otctoWs 
Jtning experience. 
SlKifeadsioo.K 

in 

The Aocommodatioft Pttvnin, 
r«t*jWnt Source Ikxifc. 


Enhancing 
your HVAC 
isn't just 

a matter of going 
with the flow 



It’i Ventil jtinn, ,n r 
'V«liry materials and 
intiirmation you’ll faij 
(including an number 
for flee HVAC ajvktr) tn 
Thr AcennmiJurion Program 

remoram Source ft**. ft 
Pf*- 1 ' his rruny mj^esTiom 
that will holp yoj tei'p 
txn'ittKiiien anj jtemim 

Comfortable an J your HVAC 

s^fLut working properly 


Stop by booth #1127 
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. ucsf. edu/docs/g rdp0003 





